
LANE TRANSIT 
DISTRICT

Portland
Salem

Eugene Bend

Medford

10.3 million
annual rides

of riders are age 30 or 
younger

of LTD trips are for 
commuting

64%

64%

LTD works for a lot of people 
now, but it wants to work for 
everyone in the future. To do 

that, LTD needs more 
service, longer hours and 

better connectivity.

Provide reliable and 
a�ordable transportation that 
connects jobs to employees 
and promotes e�cient urban 

growth.

Provide better access to 
health and employment 
services for those with 
disabilities, the elderly, 

students, and Lane County's 
lowest-income residents.

Provide a sustainable 
source of transportation to 
all and make walking and 
biking easier for all Lane 

County residents and 
employees.

NEW SERVICE

ACCESS TO JOBS FREQUENT TRANSIT UNIVERSITY OF OREGON

ENHANCED SERVICE

MAKE TRANSIT A 
LIFESTYLE CHOICE

SUPPORT ECONOMIC 
DEVELOPMENT

SERVE THE TRANSIT 
DEPENDENT

PROMOTE A HEALTHY 
ENVIRONMENT

Additional funding 
could improve 
service and 
connectivity, 
especially for major 
educational 
institutions in the 
region, by:

1. Completing the 
Frequent Transit 
Network (FTN) 

2. Expanding the 
EmX Bus Rapid 
Transit 

LTD could also make 
enhancements to 
many of their rural 
county routes, 
increasing frequency 
and service areas for 
many of the lowest 
served areas of the 
county

45% more jobs within a 
30-minute trip of West Eugene

32% more residents and 
10% more jobs served by 

frequent transit

18% more jobs  and 21% 
more people within a 

30-minute transit ride of the 
University of Oregon

Eugene

Spring�eld

To Junction 
City

To Veneta

To McKenzie 
Bridge

To Lowell and
Pleasant Hill

To Cottage 
Grove

LCC

U of O

Potential FTN Route
Potential EmX BRT Route

To Junction 
City

To Veneta

To McKenzie 
Bridge

To Lowell and
Pleasant Hill

To Cottage 
Grove

Eugene

Spring�eld

LCC

U of O

Potential Enhanced Route

To Junction 
City

To Veneta

To McKenzie 
Bridge

To Lowell and
Pleasant Hill

To Cottage 
Grove

Eugene

Spring�eld

LCC

U of O
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Any increase in times the buses run would be greatly helpful to 
myself and the community.

— Eugene resident, Annual Route Review survey respondent

WHAT WE HEARD FROM LTD RIDERS

LTD, please start 
planning for ease of 
use and e�ciency. 
Ridership would 
skyrocket! 
     - Eugene Resident

“The only people who use LTD now are students and people who 
have no choice”
People from all around the Eugene-Springfield region use transit, but many of 
them do so because they have no other option. For others, the bus takes too 
long, or it is too inconvenient to get them out of their cars and onto the bus. LTD 
wants to be a viable option for every person they serve, but they need to expand 
and enhance their transit system to do that.

“Eugene is too big for the single hub system”
LTD serves nearly 300,000 people, many of whom do not live close to downtown 
Eugene. However, LTD's current service often requires riders to connect at the 
downtown Eugene Station when making a trip. This makes commutes longer, and 
it discourages many people from using transit. The proposed Frequent Transit 
Network is designed to fix this problem, but LTD is unable to implement it with it's 
current level of funding.

“Students are having trouble getting home”
For students and workers that live outside of the urban centers of 

Eugene and Springfield, using transit to get to and from home can be 
extremely di�cult. One rider said that University of Oregon and Lane 

Community College students often end up stuck in downtown Eugene 
for hours if their classes or work schedules don't match the buses'.   

“Residents in Veneta can’t get to and from work with the 
limited bus schedule”

For residents of Veneta and other outlying towns, it is nearly impossible 
to rely on transit when commuting to work or school. One rider said they 

have friends who have had to give up jobs for lack of reliable bus 
transportation to and from where they live. If provided additional 

resources, LTD intends to expand and enhance their services to the 
surrounding towns in the region. 

I personally had to 
turn down a good job 
in Eugene due to the 
limited bus schedule 

to and from Veneta
- Veneta Resident



COMMUNITY CONNECTION 
OF NORTHEAST OREGON

Portland
Salem

Eugene Bend

Medford

75,000
annual rides

served by NEO Transit

service hours provided

3 counties

29,500

ACCESS TO JOBS FREQUENT TRANSIT MORE SERVICE

More e�cient route schedules to 
get people to and from work on 

time

50% decreased wait time 
on inner-city fixed-routes

22% increase in total 
service hours

La Grande

Baker City

Enterprise

Parts of the region are major tourist attractions 
during the summer months. NEO Transit wants 

to make sure these tourists have a safe and 
reliable transportation option that gets them 

where they need to go.

The majority of NEO Transit’s riders rely on 
public transit to get to medical treatments, 

commute to school or work, and access 
shopping within city-centers. NEO Transit 

wants to ensure these riders have access to 
transportation when they need it.

SERVE THE TRANSIT 
DEPENDENT

ENHANCE TOURISM

ENHANCED SERVICE

With additional funding, 
NEO Transit would 
double frequency, add 
more trips per day on 
more days per week, 
o�er more morning and 
later evening trips, and 
include Sunday service 
for the:

1. Wallowa Link
2. La Grande Trolley
3. Baker City Trolley

Wallowa Lake Tourist 
Shuttle

NEO Transit would also 
enhance the Wallowa 
Lake Tourist Shuttle, 
starting the service 
earlier in the tourist 
season and running it 
for longer hours, 
allowing tourists to 
access the goods they 
need without a 
personal car.

La Grande

Baker City

Enterprise

Enhanced Route

Enterprise

Joseph

Wallowa Lake

Learn more @ BetterTransitOregon.org



For me and a lot of people, [transit] is independence, being able to 
arrive as the professional that I am, dignity and functionality.

— Nora Croucher, La Grande resident

Meet NORA CROUCHER

Public transit
has been for me
and other people,
a way ‘to do!’ 

“Before NEO Transit...it was a black hole!”
Nora Croucher has lived in La Grande since 2001, and as a person living with Cerebral 
palsy, she is unable to drive a car. While she has relied on friends and family for rides in the 
past, she prefers to get around independently, and to do that she depends on NEO Transit. 
Before NEO Transit, there were no options other than expensive taxis to get to work, to 
medical appointments, or even downtown to shop and socialize with friends.   

“If one piece of my support structure drops out, can I still ‘do’?”
For Nora and many others, public transit is part of their support structure. For people in the 
region that need to make it to the doctor or access vital social services, NEO Transit 
provides a safety net that otherwise would not exist. With resources already thin, NEO 
Transit needs a Better Transit in order to maintain and enhance this safety net.  

Meet ANGELA REFIOR
“As we get older, we get smarter, and I got smart and used the bus.”

Angela Refior is 82 years old, and has been riding the public transportation system in Baker City, 
Oregon for several years.  Angela stopped driving eight years ago after she had an accident.  She 

didn’t want to take a chance and drive again, which might risk hurting another person or herself.  
Since that time, she has used public transit to go grocery shopping, to the doctor, or anywhere 

else.

“If more people would ride the bus, they’d realize it’s less wear and tear on a 
vehicle and there are no gas costs.”

Angela also has part time work at the Salvation Army, and she works as a Senior Companion, so 
access to the bus is critical and allows her to stay active and able to work. She likes the 

independence it allows her, and she feels grateful for what NEO Transit brings to her life. Angela 
hopes that Better Transit will attract more riders to take advantage of the benefits transit provides.

Meet WINNIE ANDREWS
“I don’t want to be a burden”
Winnie Andrews will turn 73 in January.  While there are a few years left on her 
license, she hasn't driven since 2012.  Winnie prefers not to rely on family and 
friends for her mobility needs. She depends on ADA Paratransit and (on days when 
she's able) Fixed Route services o�ered by NEO Transit almost daily. Before NEO 
Transit, her options were limited to taxis which can be over four times as expensive.  
"That's hard on people living on a fixed income."  

“The consequences of missing the miss can be dire.”
In addition to local rides, Winnie and other passengers with chronic conditions 
count on NEO Transit for regional trips to doctors and specialists.  Better Transit is a 
critical component in preserving a network that is wide but exceptionally thin. 

The bus service 
is a godsend

If you have a bus 
available, you have 
independence!



RIDE 
CONNECTION

Portland
Salem

Eugene Bend

Medford

559,000
annual rides

community partners 

daily ride requests go 
unfulfilled

163

1 in 10

FREQUENT TRANSIT MORE SERVICE

50% decrease in wait time 
on community connectors

50% increase in total 
service hours and 34% more 

rides provided

With additional transit 
funding, Ride 
Connection could 
expand and implement 
programs and services 
to fulfill the unmet 
needs of low-income 
riders and transit 
dependent individuals.

These programs would 
include: 

WASHINGTON 
COUNTY

CLACKAMAS 
COUNTY

MULTNOMAH 
COUNTY

Provide reliable 
transportation options for 
older adults, people with 

disabilities and low-income 
individuals to support all 

abilities and stages of life. 

MAKE TRANSIT A 
LIFESTYLE CHOICE

Enhance and expand 
connector service to 

underserved communities to 
provide access to jobs, 

community resources and 
independence through 

mobility.  

SUPPORT ECONOMIC 
DEVELOPMENT

Expand service to ensure that 
no one is denied access to 
the transportation options 

they need.

SERVE THE TRANSIT 
DEPENDENT

Ride Connection wants to 
promote the health of the 
community by ensuring 

their services are available 
to all in need.

PROMOTE A HEALTHY 
ENVIRONMENT

NEW SERVICE ENHANCED SERVICE

1. New connector 
shuttles in 
underserved areas in 
partnership with others.

2. Partnerships with 
medical providers to 
develop a system to 
improve access to 
preventative medical 
appointments for 
individuals with barriers 
to transportation.

1. Increase capacity to 
ensure that no one is 
denied services.

2. Expand hours of 
operation to include 
evening and weekend 
services.

3. Expand Dialysis 
Transportation

Better Transit would 
benefit Ride Connection’s 
riders by providing:

Learn more @ BetterTransitOregon.org



There’s a larger population of seniors than ever before.  We need 
to go to the doctor, we need to go to the store, we need to go out, 
and we need transportation to be low cost.  That’s why expanding 

Ride Connection would be excellent for us.
— Michelle, Hillsboro resident

Keep the Community Connected

The North Hillsboro 
Link shuttle service 
provides a vital 
connection between 
our light rail system 
and high valued jobs in 
north Hillsboro

Ride Connection operates four Community Connector shuttles that provide over 96,000 
rides annually to cities that previously had little or no transit options; Forest Grove, 
Tualatin, North Hillsboro, Banks and North Plains. Deanna Palm, President of the 
Hillsboro Chamber of Commerce, believes Ride Connection provides an invaluable 
service to the community.

“Without the Link shuttle system, transit would not be a viable option. 
Employers depend on the ability to recruit, attract and retain employees 
who want and need a transit solution for the commute to and from their 
place of employment.”

In order for more community connectors to be added, Ride Connection needs additional 
resources.

Meet DEREK, an Independent Rider
Ride Connection provides one-on-one travel training to more than 250 

people annually on the public transit system. These individuals will go on to 
take an estimated 54,900 rides annually to go to work, to local businesses, 

to visit family, and to remain independent citizens. 

“I got my independence back.”
Through Ride Connection’s travel training program, Derek has learned to 
ride from his home in Gresham to his work in Milwaukie. The best part of 

riding public transit according to Derek is that he feels he got his 
independence back. 

Meet TAMMY and AMY BARNES
“I took Amy’s transportation on as my job”
In 2012, Tammy Barnes quit her job to become the primary caretaker for 
her mother-in-law, Amy.  In a desperate search for other options, Tammy 
came across Ride Connection. They were amazed at how easy it was, and 
within days, Amy was getting picked up twice a week for her seniors' 
classes at the aquatic center.

“More funding could create more success stories”

Tammy is now able to work again and remarks how Ride Connection has 
greatly improved her relationship with Amy and given both of them more 
freedom. They only wish that more drivers were available so that Amy’s 
ride requests were always fulfilled. 

It’s a must. It was really 
easy for me!

Ride Connection helps keep the 
elderly independent

What does Derek think of 
travel training?


