
We are nominating Doug Pilant, General Manager of Tillamook County Transportation District 

(TCTD) for the 2020 Oregon Outstanding Public Transportation Manager Award.   

Doug has had a long career in transit in both Oregon and California.  We feel very fortunate that 

we are able to work closely with Doug on the Coordinating Committee with the Northwest 

Oregon Transit Alliance.  Doug has served as the Chair of the committee for nearly 10 years and 

has been the driving force behind the continued success of the NW Connector.   

Jeff is especially thankful of his leadership with the NW Connector.  Doug immediately was his 

go-to person when he had questions about public transit that Jeff had when he first entered the 

field of transit.  Doug has always made himself accessible to others and has always provided 

keen insights because of his long tenure in transit.   

John worked with Doug fifteen years ago when Doug was with the City of Canby Transit and 

John was with a Salem non-profit.  This was John’s first exposure to managing public and, like 

Jeff, Doug was a great resource of information and support.  

Doug has been instrumental in bringing in $740,000 in new funding to our NW Oregon transit 

system through marketing, planning, an award-winning website and trip planner, and 

preliminary design of 24 additional transit stops. 

He’s a visionary leader who has done a great job leading TCTD.  With the ongoing support of 

TCTD’s Board of Directors, Doug has made sure that the District has continued to expand their 

service and also to make it a great place to work for all of the employees. 

Doug currently serves on the Board of Directors of the OTA, the Public Transportation Advisory 

Committee and as the State of Oregon’s Delegate to CTAA.  These are both signs of his 

commitment to the success of transit not only in Tillamook County, but the State of Oregon and 

nationally as well. 
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To whom it may concern: 

I wanted to express my support for the Northwest Oregon Transit Alliance’s nomination of Doug 

Pilant of Tillamook County Transportation District (TCTD) as Oregon Transit Manager of the 

year.  

I have had the opportunity to assist TCTD with several projects over the past few years and have 

observed Doug’s dedication to the agency, commitment to serving TCTD’s riders, attention to 

meeting the needs of TCTD’s Board of Directors, and how he has built staff capacity at the agency. 

I’ve been impressed with Doug’s ability to calmly balance of myriad day-to-day operational needs 

of TCTD’s public transit service and the NWRides NEMT brokerage, while keeping eye on 

planning for the future—bringing in new types of vehicles and tools such as Ecolane to improve 

efficiency. I particularly wanted to note Doug’s organization of TCTD’s data and backend systems. 

This can be a challenge for small-to mid-sized agencies; Doug has built his own in-house 

spreadsheet tools for tracking and reporting of TCTD financial and operational data to 

complement third-party software and collected data to better understand TCTD operations and 

ridership patterns. 

Recognizing Doug as Oregon Transit Manager of the Year for his management of TCTD would be 

well-deserved. Thank you for considering NWOTA’s nomination. 

Sincerely, 

Oren Eshel 

Senior Associate, Nelson\Nygaard Consulting Associates 

mailto:oeshel@nelsonnygaard.com
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Attention: Jeff Hazen
Sunset Empire Transportation District
Astoria Transit Center
900 Marine Drive
Astoria, OR   97103

Subject: Doug Pilant, Tillamook County Transportation District

Dear Jeff,

It’s an honor to share this letter of support for Doug’s nomination as the 2020 Oregon Outstanding
Public Transportation Manager Award. I have worked with Doug since 2014 and value his
knowledge, leadership, and good humor he has shared with me and his teams.

Doug was one of the first people I met as a Regional Transit Coordinator for the Oregon Department
of Transportation. I’ve continued to keep in touch with and work with Doug since returning to
consulting. After meeting, Doug soon became a trusted advisor as I built my understanding of
transportation issues for small agencies, the rules of state and federal funding programs, and
building relationships with transit leaders across the region. Doug was patient with my questions
and shared all he knew to help other agencies build and grow.

I’ve appreciated Doug’s forward-thinking views. I appreciate how Doug works with his teams. Even
through a stressful time, Doug approaches his teams with good humor, patience and a desire to see
them succeed. The services and innovations he’s led at the Transportation District – emergency
management roles, new intercity routes, and service partnerships through the Northwest Oregon
Transit Alliance to name a few – are possible because of his team.

Thanks again for the opportunity to share my support for Doug’s nomination.

Sincerely,

Jamey Dempster

jamey.dempster@jacobs.com

Transportation Planning Project Manager, Jacobs Engineering Group, Inc.

Formerly, Regional Transit Coordinator, Oregon DOT


