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Overview of Ms. Breault 

Andrea Breault’s 15-year career, spanning roles such as a Transportation Planner, 
Transportation Demand Manager (TDM) Coordinator, Facilities Manager, Assistant Director of 
Transportation and Parking for Tufts University, Senior Transit Planner, and Interim 
Transportation Director, has equipped her with the knowledge, skillset, and tools for advancing 
public transportation initiatives. All of Andrea’s cumulative work experiences have translated 
into the design and implementation of transit projects that are multimodal, customer oriented, 
and incorporate new technologies. Her passion and dedication toward customer service 
initiatives focused around accessibility, reliability, and convenience have resulted in the 
development of successful transportation options projects on both the east and west coasts of 
the United States.    

Ms. Breault’s exceptional achievements and contributions to the advancement of the public 
transportation industry 

Andrea brings her energy and passion into the workplace each and every day. She relies on data 
and rigorous analysis to improve on-time performance and increase the overall efficiency and 
productivity of Cascades East Transit’s (CET) services. Her in-depth knowledge of transportation 
access systems, technology, and database management has allowed her and her team to 
successfully implement a new electronic fare system. Additionally, Andrea manages Statewide 
Transportation Improvement Fund (STIF) enhancement projects that improve technology inside 
vehicles, increase access to transit via first-and-last mile connections, and incorporate local 
shopper and medical shuttles to provide much needed transportation services to underserved 
populations in rural areas. She is also the architect of a new veterans’ service recently launched 
in Central Oregon that is a potential model for providing veterans with a multitude of 
transportation options to reach health-care services. Andrea’s experiences working at major 
universities on the east coast such as Tufts and Princeton has helped her achieve a deeper 
understanding of the role of technology, accessibility, and TDM in transit and has allowed her 
to successfully transition from a Senior Planner to Interim Transportation Director Position at 
COIC/CET.  

In addition to managing CET’s planning and operations departments, Andrea played a lead role 
in the development of a 2040 Transit Master Plan that incorporates innovative concepts and 
projects such as mobility hubs, microtransit, micromobility, high capacity transit services, first-
and last mile connections, and new funding scenarios for CET. The outcomes from this plan can 
be utilized by smaller transit agencies in Oregon to incorporate new technologies and efficient 
designs into their existing and future transit systems to improve accessibility and increase 
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ridership and revenue over time. Andrea also provided leadership during COVID-19, as well as 
during the recent fires in Oregon. She worked tirelessly to find safe and convenient 
transportation solutions for displaced individuals that needed a reprieve from the fires, smoke, 
and poor air quality. Lastly, Andrea is committed to sustainability by reducing her carbon 
footprint—she chooses to walk, bike, ride the bus, and carpool wherever she goes.  

Quotations, statements or authorities, honors, and awards received which elaborate on the 
achievements or contributions. 

Andrea completed the Center for Creative Leadership Program in 2013 and received the Tufts 
University Director’s Award and Employee Distinction Award. She has given numerous 
presentations to many different audiences in her career regarding innovative transit topics and 
partnerships, including collaboration with Uber, Lyft, and shuttle companies to develop first- 
and-last mile connections and vanpooling opportunities for students and faculty at major 
universities. Andrea also serves on many different committees in Central Oregon that focus on 
climate initiatives, affordable housing, urban renewal, parking management, and transportation 
policy and planning. 

Quote from Tammy Baney, COIC Executive Director and former Oregon Transportation 
Commission Chair  

“Operating a public transit system can be challenging under the best of circumstances. 
Operating the State’s largest system without dedicated funding, during a worldwide pandemic, 
can make or break some leaders. Andrea has met each challenge with optimism, sound 
judgment, creative thinking, all sprinkled with just the right amount of humor. She exhibits a 
true servant's heart, showing up for our team and our community with compassion and a strong 
spirit of service oriented collaboration.” 

Quote from Ashley Hooper, COIC/CET Community Outreach Specialist 

“Throughout Andrea’s tenure at COIC/CET, she has built a reputation as a hard worker 
committed to delivering creative, accessible, and reliable transportation solutions to serve 
Central Oregon. She faces challenges with a smile and leads by example—motivating her team 
and those around her. Through her tireless commitment and unwavering passion for 
transportation, Andrea was promoted from Senior Planner to Interim Transportation Director, 
where she continues to inspire everyone to go the extra mile.”   

Quote from Rachel Zakem, COIC/CET Transit Planning Specialist 

Andrea has been an asset to the COIC/CET team since she started in her role as Senior Planner in 
2018.  She greets every challenge with a can-do attitude and improves any situation she 
encounters.  Andrea has dedicated her efforts to ensuring that our public transportation system 
is accessible to all who wish to ride and a viable option for choice riders.  She was unafraid to 
step up to the plate and become the Interim Transportation Director in a time of major 
uncertainty throughout the world.  Central Oregon has greatly benefited from the leadership 
and influence that Andrea has had on our regional public transportation network.” 

Links to news articles referencing Andrea’s work with COIC/CET: 



https://centraloregondaily.com/cascades-east-transit-set-to-begin-saturday-regional-
connecting-route/ 

https://www.bendbulletin.com/localstate/central-oregon-bus-ridership-nearly-doubles-since-
2014/article_2d54215e-e1cb-5a79-bff2-e5b8870b5d21.html 

https://ktvz.com/community/community-billboard/2020/02/06/cet-launches-virtual-
workshop-for-transit-master-plan-feedback/ 

https://pamplinmedia.com/msp/129-news/447494-363668-transit-to-add-saturday-service 
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