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September 1, 2020 
 
 
Mr. Doug Pilant, CCTM 
General Manager 
Tillamook County Transportation District 
3600 3rd Street, Suite A 
Tillamook, Oregon 97141 
 
Subject:   Oregon Transit Association 2020 Local Distinguished Service Award 
  Mary McArthur Nomination 
 
Dear Mr. Pilant, 
 
I am writing to express enthusiastic support for your nomination of Mary McArthur for the 
OTA’s Local Distinguished Service Award!   
 
Ten years ago, when we first came up with the concept for the North by Northwest Connector, 
Mary pulled together the key players and political support that turned concept into reality.   I 
will never forget the day we held an initial exploratory meeting in downtown Portland.  My 
consulting team had invited three coastal transit agencies to the meeting, and I had let Mary 
know we hoping to host a discussion.  I remember sitting at the conference table wondering if 
anyone would show up.  At the appointed time, Mary quietly entered the room.  As she does.  
Right behind her, however, rolled five transit directors plus the chair of the Northwest Oregon 
Area Commission on Transportation (NWACT).  There was instant energy in the room, and 
within 30 minutes we had a game plan put together for a huge Department of Energy grant 
proposal that ultimately created the NW Connector. 
 
During the grant process and all through the initial project implementation, Mary used her 
connections to make sure congressional, legislative, and local elected leaders were kept 
apprised.  As we began to implement the project, Mary’s significant communication network 
helped us get large numbers of civic leaders to workshops in all five counties, so that we could 
better understand regional perspectives on transit, identify needs and gaps and to help develop 
the Connector brand. 
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Once interagency partnerships began to solidify, it became clear that the transit agency 
partners were going to need dedicated administrative support to function efficiently as single 
board.  We again reached out to Mary and asked her step into that role.  She readily agreed, 
even though she was already wearing two hats as Executive Director of the Columbia-Pacific 
Economic Development District and Administrator for the NWACT.   Somehow, she fit it in and 
did a masterful job of keeping meetings and inter-agency decision-making processes on track.    
 
Throughout the initial Connector launch, we heard a bit of skepticism about whether the 
program would continue once the pilot funding ran out.  However, not only has the program 
continued, it has improved over time.  The ongoing desire of the five transit agency partners to 
stay coordinated has been key, of course.  But I do not believe that desire alone would have 
kept things moving forward without Mary’s unflagging dedication to the group’s ongoing 
coordination effort.  At this point, she has prepared multiple successful funding applications, 
and has also helped to manage several large consultant contracts aimed at improving the 
Connector’s management systems and regional transit infrastructure.  This is no easy feat when 
the needs and opinions of five different transit agencies must be considered throughout. 
 
Being part of the NW Connector launch was a career highlight for me.  But I think 
disproportionate credit is sometimes given for coming up with the initial concept.  Anyone can 
have an idea.  It was the hard work on the implementation side that created the Connector, and 
the ongoing expert administration provided by Mary that has kept the program moving ahead.  
Over the last decade, Mary’s quiet influence, excellent judgment, advocacy for transit, and 
essential political connections have been invaluable to the program’s success.  I do not believe 
the NW Connector would exist today without her.   
 
I wholeheartedly recommend Mary for the OTA Local Distinguished Service Award!   
 
Sincerely, 
Plangineering, LLC 
 
 
 
Carole Richardson, PE 
Owner/Principal       


